Focus

Sehool Software Create a Parent Portal
For the protection of your child’s confidential information, we have created the following secure
procedures for establishing a Parent Portal account. To establish a parent portal account online,
you must have a valid email address, the student’s birth date, alpha code and a valid Parent PIN.
You will receive your parent pin by a letter sent home from your child’s school. If you did not
receive the letter, please contact the school.

Go to district website https://www.vcsedu.org/ , then select the Parents tab and Parent
Portal. Or go directly to https://volusia.focusschoolsoftware.com/focus/auth to set up an
account.

1. Click Create Account

CREATE ACCOUNT

I have an Account Regjstered on the Volusia Parent Portal but would like to ADD A CHILD

I have Forgotten My Password and would like to generate 3 new one

2. Enter the Parent information in all the required fields.

"*-@'L'USIA_ Volusia Parent Portal Registration

Please enter your name exactly as it appears on your driver's license as well as a valid email
address:
Parent/Guardian First Name: (Required)
Parent/Guardian Last Name: (Required)
Email Address: (Required)
Create Password: (Minimum 8 characters)
Retype Password: (Required)
™
I'm not a robot
reCAPTCHA
Privacy - Terms
Submit

a. Enter the Parent/Guardian First Name as it appears on Driver’s License and on the
emergency card.

b. Enter the Parent/Guardian Last Name as it appears on Driver’s License and on the
emergency card.

c. Enter a valid Email Address. This email address will be your username. (VCS
employees use a personal email address and not your VCS issued email.)

d. Create Password to sign into the Volusia Parent Portal.

e. Retype Password to verify to password.
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f. Check the box I’'m not a robot.

g. Click Submit.

3. Click I would like to Add a Child who is already enrolled.

[USIA Volusia Parent Portal Registration

Students
You do not have any linked students at this time.

[ I would like to ADD A CHILD who is already enrolled. ]
[ Lam FINISHED adding _students. Please take me to the Portal. ]

4. Enter the Student information in all the required fields to identify your child. Multiple
children cannot be added at one time; an option to add another child will be available in the

next step.

Volusia Parent Portal Registration

Please enter your student's information:

Student ID: (Required)
Student's Birthdate: January 11 4 2019 % (Reguired)
PIN: (Required)
™
I'm not a robot
reCAFTCHA
Privacy - Terms

Add Student

[ Return to the Student listing. ]

a. Enter the student’s Alpha ID in all caps

b. Enter the student’s Birthdate.

c. Enter the student’s PIN. This PIN is given in the pin letter sent home from the school.
d. Check the box I’'m not a robot.

e. Click Add Student.
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5. You will then see the name of your student. You can choose to add another child (see step

6) or click go to the Parent Portal.

[ Volusia Parent Portal Registration

Students

Madison

[ I would like to ADD A CHILD who is already enrolled. ]
[ I am FINISHED adding_students. Please take me to the Portal. ]

Or you may see this screen below. If this screen is shown you will need to go to your child’s

school to make sure your information is correct in the system and to verify your identity.

0 Alert: If the registering person is not a valid contact within Focus, they will
receive the error in the below screenshot.

Volusia Parent Portal Registration

Please enter your student's information:
Parent/Guardian's name below must match one of your child's Address/Contacts.
Parent/Guardian First Name: (Required)

[ SR S T W TR B A P

6. Toadd another child, click | would like to Add A Child who is already enrolled. You will need
to repeat step 4. You will need the PIN number for your other child as well as their alpha and

birthdate.
T Volusia Parent Portal Registration

Students

Madison

[ I would like to ADD A CHILD who is already enrolled. ]
[ I am FINISHED adding students. Please take me to the Portal. ]
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7. An email will be sent to the email address on file stating that access has been granted for
the students identified, as well as others who have access to this student. An additional link

to the parent portal account will also be available.

Focus/SIS Student Information System <noreply@focusmail focus-sis.org>
tome ~

Grant Armas,
You have been granted access to the Focus Demo Parent Portal for Alejandrino Armas.
Your e-mail address is your user |D.

Others who have access to this student:
Numilen Yates ()

Click Here to access the Parent Portal.

8. After setting up a Parent Portal account, you can access it by going to the district website
https://www.vcsedu.org/ , then select the Parents tab and Parent Portal. Or go directly
to https://volusia.focusschoolsoftware.com/focus/parents

Enter your username which is the email address you registered with
and password you created. Click Log In.

VBILUSIA

Password

-

Parents: Forgot Password?
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Custody Alert:
Once in the Parent Portal, some parents may see the alert below. You will then need to go to
your child’s school to identify who you are with a driver’s license or photo id and the school will
need to verify your account.

0 Alert: If your child has a custody alert on file, you will not have access to your
child’s information until you visit the school to get your account verified. The
following message will be displayed on your Volusia Parent Portal Page.

Alerts - Since you last logged in:

Wait!You have linked a new student and have 1 more step to see your child's
information. Your account is active, but you must visit your child’s school to verify
your identity before you can see your child's information.

Q You are not set to receive email notifications.

Setup Notifications

Parents can subscribe to email notifications and determine the frequency and areas of summary
included in the notifications
1. Go to the Parent Portal screen.

2. Find the Email Notifications box.

@ NUNVA Fortal CNSSSSSCTYCTTTNENN | NS CHOOL SECONDARY -044s ECEETTIN | EXTIETINNN | (N1

ICOUNTY SCHOOL

P Welcome, Ani © Last login: Wed 14 Aug 2019 08:49:34 AM EDT
# Alerts - Since you last logged in: Messages Upcoming Events - View Calendar

33 & You are not set to receive email notifications. Welcome!

41 dl Santa has been marked with other attendance codes 7 periods Welcome to Focus, the new SIS (Student Information System) of 09/02/2019: Labor Day-No School

Volusia County Schools!
09/16/2019: Teacher Day-No

10/11/2019: End of GP1

10/14/2019: Teacher Day-No

11/11/2018: Veteran's Day

11/25/2019: Thanksgiving Holidays

£ " Status Email

A ENG1 0101 Pz 89% B . Save
¥ GEOMETRY 0202 Ja e NolGraded kg s  @pmalcom

A us GovT 0303 Je ob  NotGraded Summary Type: (_Custom +

A INTENS READ 0405 P: eau Mot Graded Rltificaiion Thieanotd

# 2-DSTUDIOART2 0505 P: 'eau  NotGraded Course Average d"’gﬁ;e“"" -

7 THEATRE3HON 0606 C: 1 Not Graded i Grades  (Course Grade becomes
A MARINE SCI1HON 0707 Ct I Not Graded Assignment scores belowa %

" Absences 1 Absences . days absentina _ day period

A° Final Grades & GPA

£ calendar i Discipiine [Received Referral

3. Enter the email address.

4. Click Save.
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a. This will send a verification email. When hovering over the i you will see the
email status message. Once you verify your email from the verification email.
symbol will change once the email is verified. Notifications cannot be set until

the email address is verified.

Email MNotifications

Status Email
Save
= s @gmail.com

SummargSyl-1E= 51T

This emall address needs to be

verified.

Once your email is verified you will see this email status message

LT IS0 | L LU T O
M

This email address has been verifiad

and iz set to not receive notifications.

5. Define the type of emails to receive in the summary type.

Mone
b+ Daily Surmmary
H Weeakly Summary

If Custom is selected, there are options to set thresholds for when notifications are sent about

grades and attendance.
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Status
|

Summary Type:| Custom

Email

-]

[ @gmail.com

&
v

Notification Threshold

Create a Parent Portal

Save

b
a

Course Average drops below

OR
Course Grade becomes

i Grades ¢

period

d Assignment scores belowa

%o

i

a. Hovering or clicking on the will give the user instructions.
1 : T B |
Choose to receive an email if a student has a specified amount of absenses in a specified
amount of days
T Il-r‘-l'!glllll"-’l T T oT o TP e e I
b. Receive a notification if the course average or course grade drops below the specified
threshold.
c. Receive a notification if an assignment score drops below the specified threshold.
d. Receive a notification if the student is absent for the specified number of days in the
specific time period.
e. Receive a notification if the student receives a referral.
f. Click Save.

FOCUS SCHOOL SOFTWARE



Focus

School Software

Create a Parent Portal
Forgot Password
If a password has been forgotten, a new one can be generated.

Parents can request a new password through clicking the link Parents: Forgot Password?
Parents will enter the email associated with the account and receive further directions for

logging in.

vBrusiA

Username
Password

Parents: Forgot Password?

Login

Enter the email address used to create the account and click the Submit button.

F@cus

Email Address: (Required)

Submit

When a valid email address is entered, a confirmation message will display.

F@cus

An email has been sent to the email address you provided with
instructions on how to reset your password.
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