
STEP 1 – Contact FRS 

• To determine your eligibility for Retirement/DROP

• To obtain your retirement benefit and DROP estimates

• To decide on your retirement benefit option

• To request information on your Investment Plan

FRS CONTACT INFORMATION  

LIVE CHAT:  WWW.MYFRS.COM 

EMAIL:  RETIREMENT@DMS.MYFLORIDA.COM  

PHONE:  866-446-9377 

STEP 2 – Register FRS Account 

• Registering for Pension Account – HTTPS://FRS.FL.GOV/LOGIN.ASPX?S=QQBFYPL4-

QLDHATCWBYO4MJZOZM_GUWV5GR7P54C14W

• Registering for Investment Account - HTTPS://WWW.MYFRS.COM/REGISTER.HTM

STEP 3 – Schedule Appointment with Jenny Laundrie 

• To complete Retirement/DROP paperwork

• For information on retiree benefits

• For information on the FRS Health Insurance Subsidy

• For the Medicare Employer Certification Form ( CMS L564)

JENNY LAUNDRIE CONTACT INFORMATION 

EMAIL:  JMLAUNDR@VOLUSIA.K12.FL.US 

PHONE:  386-734-7190 EXT. 20311 

mailto:retirement@dms.myflorida.com
https://frs.fl.gov/login.aspx?s=qQBFyPl4-qlDHATCWbYO4mjZOZm_gUWV5Gr7P54c14w
https://frs.fl.gov/login.aspx?s=qQBFyPl4-qlDHATCWbYO4mjZOZm_gUWV5Gr7P54c14w
https://www.myfrs.com/register.htm
mailto:jmlandr@volusia.k12.fl.us

